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TMC Transport Management Center
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SUPPLIER CARRIER

ORDER

TMS Transport Management System
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SUPPLIER CARRIER

TMS Transport Management System

Only orders received from TMS system can be managed. 
Otherwise the freight might be unpaid.

Bosch TMC
Order scheduling managed 

by TMC
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PICK UP DAYTRANSPORT 

ASSIGNMENT 

LATEST TILL 16:00

(CET) via System

If no order is assigned till 16:00 (CET) in TMS

- it is most likely that there will be no pick up for the next day.

Receiving assignment

6



Intern | GS/LOT3 | 05.06.2020

© Robert Bosch GmbH 2017. Alle Rechte vorbehalten, auch bzgl. jeder Verfügung, Verwertung, Reproduktion, Bearbeitung, Weitergabe sowie für den Fall von Schutzrechtsanmeldungen.

FMTM

ASSIGNED

TM [Transport Management] [Freightcost Management] 

TMS module to monitor and report 
status of the transports 

TMS module to monitor billing 
statuses, cost and place invoice claims

Order is sent to Carrier TMC TM

COLLECTED Order is picked up at loading place Carrier TM

DELIVERED Order is arrived at unloading place Carrier TM



BILLING CASE CREATED Order is available in FM System TM

ATTACHED Order is available in FM System FM

PRICED The price of the order is calculated System FM

GOODS RECEIPT Goods are received and booked Receiver TM

€

CLEARABLE Order can be claimed or billed System FM

CLEARED/CLOSED Order is under payment TMC FM

FM

Statuses Description Who’s responsible to set? Module

Shipment’s statuses & payment process
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How to use TM for 

daily tasks?
1. Step: Proceed with your 

order
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533541 / 4Flow management GmbH / 135993 | LegnicaPL-59-220  - 0097356363 |  Miskolc HU-3526  / ETA: 10.08.2017 20:00 / Stops: 2  

Test Carrier533541 non-vista(non-vista) 08.08.2017 13:00 

10172357
10172357

08.08.2017
10.08.2017

135993 | Legnica PL-59-220 
0097356363 |  Miskolc HU-3526 

Assignment received in email

Open attachment
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MME-001

0097356363 | Test Plant 1135993 | TestSupplier 1
1445 – Address

Basic  u. 134

0097356363 | Test Plant 1

12345 – Consignor’s address

Assignment List
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1. Login to iNet-TMS

2. After login find your assigned loads

How to use transport scheduling system?
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How find your loads?

To find any specified load, click on filter icon

To select all open loads in last 31 days, click on pencil icon

To find all (assigned, collected) loads in last 31 days, click on thumb up icon
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How to use transport scheduling system?

Click on tick icon, after 

inserting needed data

Load details

Also can find specific

load number

Transport order details

Also can find specific

TO number
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Your listed loads

After clicking on thumbs up icon, choose assigned load, to see newly assigned order details
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Load details

If you would like to see specified TO 

details, 

Click on assigned TO to see 

transport order details
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TO details within the load
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Load details
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1.

2. 3.
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1. Within assigned load, 

to upload plate 

number latest until 

collection

2. If you would like to 

download assignment, 

choose document type

3. And click on printer 

icon

Load details
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Click on PDF to download 

assignment list
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Load details
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MME-001

0097356363 | Test Plant 1135993 | TestSupplier 1
1445 – Address

Basic  u. 134

0097356363 | Test Plant 1

12345 – Consignor’s address

Assignment List

19



How to use TMS for 

daily tasks?
2. Step: Set statuses
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How to set statuses?

1. TMS starting page

2. Click on thumb up icon

(assigned, collected) 

loads in last 31 days

3. Choose load
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1. 2.

How to set 

goods 

collected 

status?

13:00

3.

Deadline:

Until following working day 9:00

Steps within the load:

1. Choose ’Good collected’ status

2. Set date and time

3. Click on save icon
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How to set 

goods 

delivered 

status?

13:00

1. 2.

3.
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Deadline:

Until following working day 9:00

Steps within the load:

1. Choose ’Good delivered’ status

2. Set date and time

3. Click on save icon

Goods delivered = 

When you arrived to the

delivery place



How to use TMS for daily 

tasks?
3. Step: Upload Proof of Delivery 

[POD] 
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How to upload POD?

1.

2.

3.

25

1. TMS starting 

page

2. Click on thumb 

up for loading list

3. Click on load
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How to upload POD?
1.

2. 3. 4.
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Steps within the load

1. Click on folder icon

2. Choose from document types 

POD

Choose the right document name:

EN: Proof of delivery

ES: Comprobante de entrega

IT: Prova consegna

FR: Justificatif de distribution

DE: Zustellnachweis

3. Browse the needed 

document

4. Click on Add icon to upload
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1. Clearly visible POD

2. Accepted document type: CMR or 

Transportauftrag

3. Written all TO and Load number on it

4. Weight and number of pallets/TO

5. Date of departure/date of arrival

6. Signature and stamp of the recipient 

party

Requirements of POD
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How to answer quote 

request in TMS?
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Quote request recevied in email

533489

533489

14.09.2017 07:00
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1. TMS starting page

2. Click on quote 

request

3. Click on pencil icon

4. Click on load

Quote request 

in iNet

2.

3.

4.
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Quote request 

in iNet
1. After giving the price

2. Click on coin icon, to 

confirm request and 

send your offer

3. Quote request’s status 

will be confirmed and 

offer is registered in the 

system

If your offer will be 

accepted, the load will be 

assigned to you

1. 890

2.

3.
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12345 –Test Carrier

If you would like to have 

an overview of your 

previous requests, click 

on thumb up icon

32

Quote request 

in iNet



Exception 

Management
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 Supplier delays pick-up

 Supplier provides a higher/lower volume than 

advised

 Supplier fails to provide complete and correct 

transport documents

What is an exception?
Exception: It is not possible to carry out the defined standard transport management process

Supplier is responsible: Carrier is responsible:

General issue:

34

 Carrier is late for pick up/delivery

 Carrier fails to pick up advised volume

 Carrier has lost the shipment

 Load damage

 Customs issue

 Carrier is late for delivery with notification

 Carrier is late for delivery with notification

 Recipient delays delivery
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 Supplier delays pick-up

 Supplier provides a higher/lower volume than 

advised

 Supplier fails to provide complete and correct 

transport documents

What is an exception?
Exception: It is not possible to carry out the defined standard transport management process

Supplier is responsible: Carrier is responsible:

General issue:
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 Carrier is late for pick up/delivery

 Carrier fails to pick up advised volume

 Carrier has lost the shipment

 Load damage

 Customs issue

 Carrier is late for delivery with notification

 Carrier is late for delivery with notification

 Recipient delays delivery

TMC is the single point of contact 

in case of logistics issues!

TMC_EU@bosch.com

+36 1 879-8500

07:30-19:00

@

mailto:TMC_EU@bosch.com


Summary about TM* 

modul

*Transport Management
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Task
1. Enter LOAD details (number plate of 

truck/trailer, …)

Before the LOAD is being collected

Timing Where?
TMS

2. Set status collected Until following working day 09.00 CET after LOAD 

collected

TMS

3. Set status delivered Until following working day 09.00 CET after LOAD 

delivered
TMS

4. Ensure LOAD/TO referenceon POD 

document
Before uploading into TMS POD

doc.

5. Upload POD document with LOAD-/TO-

reference into TMS on TO level

Within 14 calendar days after LOAD’s planned 

delivery date
TMS

Transport costs will be not ready for the billing procedure if the POD document is provided 

without any TO/Load reference!

To do list in case of outbound shipment from plant

Note: Process is advised to do in case if shipment is inbound to plant
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Freight Costs Modul 

(FM) in TMS

Self-billing related
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12345 –Test Carrier7971  |  Test  Plant

12345 –Test Carrier

12345 –Test Carrier

FM Modul starting 

page

Icons in selection of billing cases

1. Selection of bills (searching for 

clearing details optionally)

2. Clear filter criteria

3. Billing cases containing system 

error

4. All complaints in last 31 days

5. Complaints waiting for TMC’s 

approval

6. Complaints waiting for TMC’s 

approval

7. Apply selected filtered criteria

1. 2. 3. 5.4. 7.6.
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How to check 

billing cases?

12345 –Test Carrier

7971  | Test Plant

12345 –Test Carrier

1.

2.

3.

4.

5.

40

1. Click on Freightcosts

2. Choose steering partner

3. Insert processing date

4. Choose billing status 

clearable

5. Click on tick icon

Note: If you would like to 

filter for TO number for 

claiming, it is possible
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12345 – Test Carrier

7971  | Test Plant

12345 – Test Carrier
7971  | Test Plant

12345 –Test Carrier

Self-billing 

process

Available billing cases 

in clearable status

Click on load/TO to see 

a specified one

41



Intern | GS/LOT3 | 05.06.2020

© Robert Bosch GmbH 2017. Alle Rechte vorbehalten, auch bzgl. jeder Verfügung, Verwertung, Reproduktion, Bearbeitung, Weitergabe sowie für den Fall von Schutzrechtsanmeldungen.

Self-billing process with 

complaint on load level

1.
2.

1,773.60 BRL

+ 200.00 extra costs
3.

4.

5.

42

1. Choose cost type

2. Type of request will appear (choose what is 

needed)

3. Add here only the extra costs!

4. Click on save icon

5. Click on paperclip icon to attach document to 

your complaint

6. Browse & submit related document for uploading

Note: Also ‚minus’ amount can be registered (if transport price is 

lower than appearing in the system). 

Please use dots instead of comma during giving the amounts
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Self-billing process with 

complaint on TO level

1.

2. 3.

230.59

4.

5.

Dutiable claim

6.

155.25 EUR

+ 230.590 extra costs
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1. Choose cost type

2. Type of request will appear (choose 

what is needed)

3. Add here only the extra costs!

4. Click on save icon

5. Click on paperclip icon to attach 

document to your complaint

6. Browse & submit related document for 

uploading

Note: Also ‚minus’ amount can be registered (if 

transport price is lower than appearing in the 

system). 

Please use dots instead of comma during giving 

the amounts
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i 30-60 days

Timing of claiming in self-billing process

Clearable

44

1. Order status shall be 

„Clearable”.

If claiming was registered before setting 

clearable status, system will 

automatically delete your claim.

2. You have 5 working days to 

claim

3. Claims cannot be registered 

after 5 days in the system, only 

sent by post

4. Bosch has 30-60 days to pay 

your bill, accorded to the 

contract



Summary about FM* 

modul

*Freightcost Management
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Factual confirmation should be received from Plant and carrier side in order to have the bill paid.

Task

1. Filter for „clearable” orders Each case if you had shipment which is 

delivered

Timing Where?

TMS

2. Check the calculated price on the 
orders

Each case if you had shipment which is delivered TMS

3. Place claim of extra cost and 
upload documents to prove

If the calculated price is wrong and not according 

to the contracts
TMS

4. Check the report sent of orders without 
POD and upload the missing

Continuously in other to have paid invoices 

into TMS
POD
doc.

To do list in Freight Cost Management Modul
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Questions?

Contact us!

+36(1)879-8500

TMC_EU@bosch.com



End of 
training
material


