TMC SEA/AIR

TRAINING SEA FREIGHT: LSP MAIN FCL/FCL - TMS




Agenda

Introduction BOSCH TMC/TMS - what s it about?

Setup What are the steps to get the process established?

Daily Business &

System Demo What are the carrier’s tasks? How to work with the system?
Exceptional handling  What might happen and how to act?

Short summary of most important topic

Wrap up and Support and information about support

Feedback What topics / questions are still open? What is your feedback?

Internal | CP/LOG-T3, 4flow

TMC Sea/Air ('!:!;)) BOSCH
B 3T UUUSSCSSSCCTCTBETERERERETETTTTTETETETEESSSSSTOSOOO L




Introduction
BOSCH TMC and TMS

Internal | CP/LOG-T3, 4flow
TMC Sea/Air

T™MC

= Transport Management Center

The TMC is a cross-divisional unit that is pre-
planning, optimizing and coordinating transports as
well as handling transport exceptions.

BOSCH
Plants
<—> TMC Sea/Air

TMS

= Transport Management System

= The TMS is an IT system with a web-based
user interface.

= The TMS consists of a transport
management module (TM) and a freight cost
management module (FM).

=  BOSCH plants, suppliers, carriers work with
the TMS.

logistics.com.

@ BOSCH

& BOSCH
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Introduction
Modules of the TMS

Transport Management (TM) Freight Cost Management (FM)

» Creation of transport orders = Calculation of transport costs based on
= Release of loads to carrier transported volumes and tariffs
= Documentation of transport status = Automated credit note preparation

® BOSCH =

‘ * Handling of carrier cost claims

(3 BOoSCH [EHIESSswIT £

-

- Used by plants, TMC, suppliers/customers and - Used by TMC and carriers
carriers

Internal | CP/LOG-T3, 4flow

TMC Sea/Air @ BOSCH




Introduction
Benefits of TMS

=» Standardization of transport ordering by using new TMS. © BOSCH
> Includes all relevant functionalities for transport ordering
> One solution for all transports going to BOSCH [ ——
> Easyto use

=» Standardization of transports by using defined routes that oncea weok

all parties agreed upon. Carrer A

Suppli BOSCH plant
ﬁ ler Mega truck > i an

+
+ e
> Increased reliability e Detvery
Tuesday Wednesday
06:00 - 07:00 . 12:00 - 13:00
Effective from: August 2014
V 3

() BOSCH e

= Transparency of transport orders (TOs) / loads for BOSCH
plants, suppliers and carriers.

> Overview of all transport orders / loads . = =

> Search, filter functions, order history + -

= Exception management coordinated and reported by the
TMC.
> Single point of contact
> Solution oriented

Int I | CP/LOG-T3, 4fl —
'IT‘Me(;nSaea/Air . @ BOSCH
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Setup

Transport order (TO) vs. load

Transport Order 1 (TO1)

—— o = e e
= —_———
— i

Supplier A

¥
N Load3=TO1+TO2
> —“ = Handover point (e.g. POD,

<A warehouse)

7
= rd
Supplier B ‘ Load2-TO2 .-
-

—
—
= = -
Ll R — -
T T - e

Transport Order 2 (TO2)

7 Internal | CP/LOG-T3, 4flow
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Daily business
Just three steps to ensure a reliable transport process

Fill load details after
receiving a load
assignment

Transport goods with

documentation & set
status in system

Hand over & upload
documents

Int I | CP/LOG-T3, 4fl 7
:Me(;nSaea/Air . (H) BOSCH
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System demo
Log into the TMS

4 N
| © logistics-browser® \ +

€ | @ solutions.inet-logistics.com/Is/Login?Lang=EN&Branding=BOSCH

1)

@® BOSCH

Secured login area for customers and partners:

Usemame: bosch_test
Password:  [essesscescenes) |

4flow management.

1 0 Internal | CP/LOG-T3, 4flow
TMC Sea/Air

Open your internet browser and go to:
http://solutions.inet-
logistics.com/Is/Login?Lang=EN&Brandi

ng=BOSCH

9 Type in your username and password

Press “Start” to log into the TMS.
You have to change your password the
first time you log in

The password has to contain characters,
digits and at least one special character
(e.g. '@#$%"&*()_+|~-=\'0[:";<>7,./). The
minimum password length is 8 characters.

& BOSCH


http://solutions.inet-logistics.com/ls/Login?Lang=EN&Branding=BOSCH

System demo
Main menu — Carrier client

BOSCH

Usermname:

@ Client: = - [~ 0

Information

You are logged on to the system - please choose the function you need

In the TMS the following masks are available:

0 Freight costs
Freight cost claims can be placed here.
Quote request (not relevant)
Shows overview of all quote requests for additional transports.
@ Loading List
Shows overview of all loads. The “Goods collected/delivered” status is set here.
Menu
Configuration of default values

Int I | CP/LOG-T3, 4fl —
1 1 ':Me(;nsaea/Air > @ Bosc H
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System demo
Loading list

12

Internal | CP/LOG-T3, 4flow
TMC Sea/Air

BOSCH AR et The loading list provides an overview on all
o Quote request Menu d t f
B ovotereas loads assigned to a specific carrier
. . .
jent: [ g . - S
@ cient: . o It is the starting point for the:
Load overview Y 11 H
* Filling of load details
TeT Status Transport Tour stops Country / ZIP/ City Pickup Ne. colli M %
RO description  order Delivery ST/RT Welght m? n St t tt'
m [ 2051495 - _] DE-66424 HOmburg 05.05.2020 AIR TCLL a us Se I ng
assigned  grp pop c R VEA31801740 - US-18020 PA BETHLEHEM 11.05.2020  Singletrip 167 [kg] 0.25
2051028 P DE-97520 Roethlein 05.05.2020 AR 1c
W0 8 wmes B2 o —- CCncommoTe oz Smeww  mbw  oae * Document up-/ download
; ) 2052005 S e B PT-3880-728 OVAR 05.05.2020 AR 15cLL
U8 @ sssigned  Grpopop e YEHSEI201 B e —— US-20651 SC GREER 12.052020  Singletip  1610[kg]  16.56
. 2052385 . —— — DE-70806 Kornwestheim 08.05.2020 AIR 4CLL
[} assigned o spoT 11058475 [ g IN-641035 Tamil Nadu 15.05.2020  Singletrip 986 [kg] 6.81
M e 2052777 n o mme e DE-97525 Schwebheim 07.052020 AR acu
assigned 11068366 - - US-28273 NC CHARLOTTE 14.05.2020 Single trip a5 (kg 0.20
m e 2052909 - DE-90441 NUrIberg 06.05.2020 AR 13cLL
assigned  Grpopon c o VEAJIS9S2eq US-18020 PA BETHLEHEM 11052020  singletrip  251(kg]l 051
_ 2053004 FR-14540 Grentheville 06.05.2020 AR 1cw
Ui @ sssigned  Grpopop e YEHETLE2T i US-29483 5€ Summerville 14.05.2020  singletrip 229 [kg] 1.20
2053527 g " FR-39300 Sirod 06.05.2020 AR 1w
[ @ assigned STD_D20_B. B HES1005120 [ T US-28483 SC Summerville 13.05.2020  Singletrip 83 [kg] 0.22
G 0 s 2054349 DE-72770 Reutlingen 07.052020 AR scu
assigned STD_D2A IN-560300 Bangalore 12.05.2020 Single trip 403 [kg] 2.85
M e DE-97816 Lohr 07.05.2020 AR 22¢1L
assigned  ‘orp pop R US-18020 PA BETHLEHEM 12.05.2020  Singletrip 4144 [kg]  5.86
2054456 DE-97525 Schwebheim 08.05.2020 AIR 1CLL
@ @ assignea 11060756 - - US-28273 NC CHARLOTTE 15,05.2020 Single trip 325 [kgl 0.12
@ _ 2055827 . e el B & 1T-24060 Adrara San Martino 08052020 AR aciL
0 assigned  grp poa_cm 11070752 - - - = US-30320 GA Atlanta 11052020  singletrip 46 [kg] 0.15




System demo
Load details (1/3)

© BOSCH

@ chent:

Load detail “ D@
Lendre e sna Lowsin pogras

- e

—— e — s Wight L v sekg/0ma LM n sz et
. seara = Tanpsnian nsazoe

T—— — =1 Tt ana” sasaze

2 dmaciption ot o

g ion ©

i m = et

Ungon o U Loning wlrvec

——

13 Internal | CP/LOG-T3, 4flow
TMC Sea/Air

Load header with the details of
the transport:

= Assigned carrier

* Load status

* Transport start date and time
* Transport end date and time

= Service (e.g. Sea FCL; Air
etc.)

= Service level (e.g. LCL-FCL)
* Route description

& BOSCH
L



System demo
Load details (2/3)

© BOSCH
Username: Schadul
@ chent:
Load detail oD@
Londra. s s Laasin pogrens
Mo e
Sarvica presider Susmem_Carrer_Ant [FF4C2E3508 r gL S180kg /L2 oz
S AR - Tobnsges ot e
Serice il — = Pt e tasazess
0 cuncrption Bound iy
Trnaping e ©
Teansgert mode Lenund taeszet
Uigon o i Laion ereeca
famas
ctn carree
wote e
Lonsignor
Cattzrnar i -3 Cantact parson
Frra
Campany” L
e
Loacing / untoning pace
vt Shatn Froveze
Gk 1 20 [y
Equipmes
Soal olal  Groma) Voluma (]
Mithod VoMl IWEM )
= s
e
o 0.8 erigina copies
= it o
Hamburg Exp
v

14 Internal | CP/LOG-T3, 4flow
TMC Sea/Air

Sea/ Air freight specific details of
current load:

= Equipment

= Shipping line

= Air carrier

= POL, POD

= Airport of departure/destination
= ETD, ETA

= B/L, AWB

= Etc.

& BOSCH
L



System demo
Load details (3/3)

E=at g In the section “Transport list” you

EQD Qty" Type" Container 1D ‘Wagon D Seal Nonop. Tare [kg] Gross [kg] Volume [m']
Reefer .
e = e see an overview of all transport
1 4560 [o| HLMUs1s4Los + 3880.00 om

< B orders that are part of this load.
A load can contain one or more

i transport orders.

o ; ) i - =) — = Pick-up and delivery sequence
Place of Receipt DEBRE O Eremen [

Rdidt D e toner s = = Transport order status

e —— N = Pick-up and delivery address
N — N — * Pick-up and delivery date time

Empty container needed

Container provision

- . . = Volume/ weight
— - For more transport details click
o

Confirmation necessary

- .8 on transport order number.

Function

Transport list Y
PSeg DSeq Ststus Info Transport. Consigner Country / ZIPf City Pickup Incoterm Weight Volume o
Prev load References Recipient Country [ZIF/City  Delivery #Calli
S 5 M © o HUB2_AnS|DCPDettm  DEZSIOTErems: 05.032020133023:50 ssakg
iz an 8O 9084 BoschCampina  BRASOSS900SP 140420201700-330 OV e o= O

15 Internal | CP/LOG-T3, 4flow
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System demo
Transport order details

16 Internal | CP/LOG-T3, 4flow
TMC Sea/Air

4flow management.

Freightcosts || Quote request Loading list Logout

Username: 2flow_m.vogt

Client. [Carrier - Test 1 (FFOCTC1) ~ | (8l

Order processing I:l@ @ El E_I E@@
Ei Ship".m"'t S=oned |Tran5port order ~ ‘:@I
Service: Read Freight Contact: Support, +49 (0)30 39740-0

Order no* from25.10.2016  Reference no. [ E

Purchase order no. [[3472873457 E Delivery note o, [164525455 E

Business case” Full Freight mode

Service-level® Client Test Supplier 1 - FFOSTS1 (FFOSTS1)

E Latest release

E Latest TO update

Special cargo no. |
Export declaration |
no

Update required Shipment no | E
[ Consignar " Pidup Renpuent] Delwa'y] TO :.\re'] F'lr;l;sl]
Customer ID LOC-TP1-A ’EI Contact person E
Company* Test Plant 1 Phone
Testbranch A Fax

Loading / eMail t.userl @testplant. com =
unloading place

Street™ Kantstrafe 7

Countrv / ZIP / —— State/Province

City* DE 10622 |Berin [#a]

Transport information

Loading reference Pickup date* 27.10.2018 from{07.00 to0&.00
Incoterm® FCA Destination Delivery date* 02.11.2016  from{02:00 to[11:00
Comment
Handling Units Total pkgs. 30 Total gross [kg] 5000.00 Total volume [m*] 28.565 Level 1 =l
Handling NN Gross*  Vol.” = W b o

S Description aty* Type o0 il {mm] [mm] [mm) Steck Remark |
1 [Training_PAL @ Palette 1 15 ||C 2500.000 13.500 1200 | 1000 750 2 HE
2 Training_GIT ﬁl Gitterbox 15 ||C 2500.000 15085 1240 [ B35 | 970 |999 EE
Article data El=
Pos Part no.* Goods description* Quantity* Unit* Met[kg] Origin  UN no. Dangerous ¢

goods

1| ladticle 11 B8] (asticie 11 150.00 E 1.500 E'

2 | Article #12 @A'ﬁde 12 150.00 E 1.000
L] B

B [ ek e

By clicking on the transport order number the
transport order details will be shown.

The mask for transport order details is divided into
four main parts:

= Order header with main transport order details
= Address information of consignor and recipient
= Transport details and times

= Package information and quantity and article
information and quantity

& BOSCH
L



Daily business
Just three steps to ensure a reliable transport process

Fill load details after
receiving a load
assignment

Transport goods with

documentation & set
status in system

Hand over & upload
documents

Int || CP/LOG-T3, 4fl AN
1 7 :Me(':r:ea/Air > (ﬂ;b BOSCH
P e



Tasks of carriers in the TMS
Receive container forecast

Estimation of containers
CWn+1 (Mon) CWn+1 (Tue) CWn+1 (Wed) CWn+1 (Thu) CWn+1 (Fri) CW n+2 (Sum)

Loading Location of Container Delivery Location of Container Mode Equipment Code Equipment Description  Carrier
Supplier 1 Werk 1 FCL 45G0 40' High Cube Carrier 1 2 0 0 0 0 2
Supplier 2 Werk 1 FCL 45G0 40" High Cube Carrier 1 0 2 1 0 0 4
A container forecast on OD level will be provided by email on a weekly base:
* Horizon: 2 weeks
- Week n+1: Forecast of containers to be picked-up on daily base
* Week n+2: Forecast of containers to be picked-up on weekly base
In case additional recipient are required for the container forecast, feel free to contact the TMC
Internal | CP/LOG-T3, 4flow @ BOSCH

TMC Sea/Air




Tasks of carriers in the TMS
Load assignment

Von:  support.service@inet-logistics.com
An: Test_Carrier_1

cc

Betreff:  Load assigned/200266

j‘ Nachricht iﬂ‘] order-data.pdf 9 KB) i

Dear Sir or Madam,
the company 4flow management GmbH has assigned following load to you.

Load service provider service trade/depot begin of loading
200266 Test_Carrier_1 Standard  vista 05.08.2014 0&:00

The order-data is attached to this E-Mail (as PDF-file).
After having activated the following link the system asks you to enter your user name and password

http://solutions.inet-logistics.com/ls/Login?Lang=EN&Branding=BOSCH

With kind regards

N

Logistics service provider:
Test_Carrier_1

4flow management GmbH Cloi u. 807/b. Load:

Hallerstrale 1 HU-2220 VECSC

DE-10587 Berlin

Phone.

Load: 200266 / DE-HU B :

Date / Time: 04.08.2014 13:00 Assignment List Page: 1 from 1

RO Description: Powered by

Remarks: inet-logistics.com
Order Service No. Colli Weight L/W/H
Pick-up date Incoterm Description LM Volume Stackability

Pickup address Delivery address Date of Recipient

1000100010 - Test_Supplier_1 6580 - Robert Bosch Elektronika Kft 10000213 Road Freight 20.0 6000101290.000,00kg 12x08x14m

- - 04.08.2014 13:00- 14:00 FCA Palette LO0LM 26,880 m3 1
05.08.2014 15:00 - 16:00

Gunnar-Wester-Str. 12 Robert Bosch ut 1

DE 97421 Schweinfurt HU 3000 Hatvan | I| |||||| |I | || I||

Number of consignments: 1 Sum packaging: 20 Sum weight: 10.000,00 kg Sum volume: 26,880 m3
19 Internal | CP/LOG-T3, 4flow
TMC Sea/Air

An email will be sent as a load is assigned containing
the load’s assignment list.

The assignment list contains:
= Pickup address and time window
= Delivery address and time window

= Pickup volume

& BOSCH



System demo
How to enter load details?

The carrier is responsible for entering load details, e.g. vessel name, in the
TMS.
For entering load details you have to follow these steps:

= Step 1: Select the relevant load

= Step 2: Enter load details

| I | CP/LOG-T3, 4fl —
2 0 ';‘htlle(;'?ea/Air . @ Bosc H
BEEEEE D 7 L



How to enter load details?
Step 1: Select the relevant load

== = O - = - R

@2 0 002000
] vy o8

DOONODODDODOOOO

G Go to loading list

Click oErL}ll))utton ”Selection of assigned load“: Overview of all assigned, collected and delivered
loads

Click on button ”Selection®: Function for the searching by e.g. loading number, status of load or
self-defined time periods V

@ Click on the number of the relevant load. A new mask with the load details will open.

Int I | CP/LOG-T3, 4fl AN
2 1 :Me(;nsaea/Air > @ BOSCH
BEEEEE D 7 L



How to enter load details?
Step 2: Enter load details (1/111)

NNNNN

nnnnnnnnnnn

..............

Internal | CP/LOG-T3, 4flow

nnnnnnnnnnn

ggggg

Stte/Provins
2
ntainer 10 Wagon sesl Non 0p. e (v
uthorized Pesson etho VEM kgl
HUIUS 184108 + 3880.00

mmmmmmmmm

0 Enter “Shipping line”

Enter Places and ports
of loading/ delivery

@) Enter ETD/ ATD/ ETA/
ATD

@ Enter M B/L number

Enter Ocean vessel
name and Voyage no.
and booking number

Save your changes by
clicking on the “Se[E)
changes” button.

2 2 TMC Sea/Air

Place of Del [ "
st Delivery Clasing date

e e

1D an

& BOSCH
L



How to enter load details?
Step 2: Enter load details (2/111)

T BoscH  EaEN]

_____________ I~
-1 =T - T~ ~ o
- 1 = = =) - o
- 2oyl ~
- ~-<
- I i
- 1 -~
- 1 =~
- 1 ~ -
- =~
- I ~
- | ~-<
- 1 =~
- I ~~
P 1 =~
s eememememee_m———-—-—- J ~~o
- -o
- =~
- ~~

Transsort costs rate [] EUR [ Grous =] >
nnnnnnnnnnnn HLCU £ HAPAG-LLOVD MEy
Freight payable st o Ne.B/L  ocrignal copies
nnnnnnnn - Tariff no.
Place of Receipt DEERE o Eremen Ocsan vesselname Hamburg Expr:
Port of Loading CEBRV o Veyage na. o
Part af CHSHA o Booking no.
Place of Delivery cnE: O Beijing Rate
Earliest Delivery osing dats
=D TA

[
L~

P I il un g ne Weight
N - assigned inisias HUB2_AnS | DCP Dettm DE-za:87 Bramer 02.03.2020 13:30-25:59 1z.8ks
2 2 isemm 5084 | Bosch Campina BR-13085-900 SF 14,04 2020 17-00-1530 = 1 car

23 Internal | CP/LOG-T3, 4flow
TMC Sea/Air

Select function “Save House AWB / B/L on
transport order(s)

9 Select one or more TOs by marking the

checkbox

9 HINT: In case all TOs belong to the same H B/L,

you can mark the checkbox above to mark all
TOs in one step

@ Enter H B/L of respective TO(s)

Store H B/L no. by clicking the button “Apply
function on selected transport order(s)”

Entered H B/L no. is shown below Transport
order no.

& BOSCH



How to enter load details?
Step 2: Enter load details (3/I11)

0 Enter Containr ID

9 Enter seal no.

9 Enter VGM [kg] and
Tare weight of container

[kel

Save your changes by
clicking on the “Save

Consign
h ” butt =
p— 3 changes bution. |
ompany™
-~
oading { uniosdig plac
- Staca/Province <
Contry /20 /< o
Equipment g
Q0 Gyt Type® ortaine 10 Vergen el Noa op. Tave gl Gross [ng) Vokume (m?]
Peefer
Method veuidg 0000 L/W/N [y
- =60 | ; — o
s s0
Traraport conts - Grove
Shppag Line ML
Camage consiion code =
[RR— Na oL cognat <ope
Pe—— Tarit 5o
Piace of Receipt bean £ Bremen Ocesn vessel name R —
Port of tasding oeasv O Bremerhaves Voyage oo tawwor
s Booking no.

Port of Dnchange o L :'Ml'w 3
24 Internal | CP/LOG-T3, 4flow i = 2. sove e @ BOSCH

TMC Sea/Air
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System demo
Just three steps to ensure a reliable transport process

Fill load details after
receiving a load
assignment

Transport goods with

documentation & set
status in system

Hand over & upload
documents

Int || CP/LOG-T3, 4fl AN
2 5 :Me(':r:ea/Air > (ﬂ;b BOSCH
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How to set a status?
Status of a load

26

Assigned
Collected
Gate In
Loaded on Vessel
Unloaded from Vessel
Gate Out
Delivered
Billing case created
Goods received
Attached
Priced
Clearable

Cleared

Internal | CP/LOG-T3, 4flow
TMC Sea/Air

. TM status
B FM status
B Leg status (T&T only)

Load has been assigned to the carrier

Load/TO has been collected

Load has arrived at container terminal at POL

Load has been loaded on ocean vessel at POL

Load has been unloaded from ocean vessel at POD

Load has departed from container terminal at POD

Load/TO has been delivered (arrival at plant gate)

Load/TO is now available in the FM module

Load/TO has been received by the recipient

Load/TO is now available in the FM module

The price of the load/TO has been calculated

The load/TO can be cleared in the next billing run

A billing run has been conducted and credit note data has been transferred to BOSCH SAP for

freight cost clearance




How to set a status?
Required TM status and triggering events

The status has to be set immediately after the triggering event:

Pickup Handover to sea Loading on ocean Unloading from Handover to sea Delivery to
at CC freight carrier at POL vessel at POL ocean vessel at POD freight carrier at POD handover location

C
C
-
C
C

Same day EOB:

Same day EOB: !
Next day EOB: 5
Next day EOB: 5
Same day EOB:
Same day EOB:

2 7 Internal | CP/LOG-T3, 4flow
TMC Sea/Air




System demo
How to set the “Goods collected® status?

The carrier is responsible for entering the “Goods collected” status shortly after
pick-up.
For setting the “Goods collected” status you have to follow these steps:

= Step 1: Go to “Enter Status”
= Step 2: Select date and time of pick-up

= Step 3: Confirm the “Goods collected” status

Int I | CP/LOG-T3, 4fl N
'IT‘Me(;'?ea/Air . @ BOSCH
BEEEEE D 7 L



How to set a status?
Step 1: Go to “Enter Status®

BOSCH

Username: RBLA_d.silveira

@ client:

Test_Carrier_1 (FF4Ctest01)

Load overview

T&T  Status Load Transport Tour stops Country [ ZIPf City
EQdescription  order
1876625 test supplier 12 BR-D0000-000 testeity
U3 collecte LIO2S08  gogs | Bosch Campinas BEM BR-13065-900 CAMPINAS

L et 0 Go to loading list

=[]

Freightcosts

‘g Loading list

Click on button
”Selection of assigned

load“. Eb

e @
woam P o o QCIick on button “Enter
19.04.2020 Single trip __ _ 500.{kg} - - ~C0¥ :

~. status® for the relevant

BOSCH

Username: RBLA_d.silveira

load.

Loading list

@ Client:

Test_Carrier_1 (FF4Ctest01)

1
1
1
1
1
1
1
1
1
1
1
1
1
1
: Enter Status - Detail
1
1
1
1
1
1
1
1
1
1
1
1
1

Load no.: 1976625 Status:

Name: BR-BR User:

Service provider: Test_Carrier_1 (FF4Ctest01) Weight /LM / Vol :
Service: Road Transport start:
Transport end: 19.04.2020 16:00

Internal | CP/LOG-T3, 4flow
TMC Sea/Air

29

@ Freightcosts

Load collected
Danilo Gongales Silveira
500.00 kg / 0.600 LM / 1.080 m*

19.04.2020 08:00

_______________________________

& BOSCH
L



How to set a status?
Step 2: Select date and time of status

BOSCH

@ client: g

Enter Status - Detail

Load no.: 1866522

MName: SOTo008IY

Service provider: Dummy_Carrier_AnS (FF4C001005)
Service: Road

Transport end: 16.01.2020

Remarks:

Number plate truck

Number plate trailer

Driver contact
Status Order Consignor Country/ ZIP/ City
References Recipient
Shipment assigned L g LI ®%% CN 201202 Shanghai
- - . CN 215024 Suzhou

Username: ﬂ Scheduling  i=

% inet

Loading list / EDI @ Freightcosts —— Menu

Status: Load assigned

User: EService User FFAMASTER

Weight / LM Vol : 36.00 kg / 0.010 LM/ 0.547 m*

Transport start: 12.01.2020

Measureme: nts of truck 99x99x99

Measurements of trailer  —x—-x—

Driver name 4
Status Time
e “
Reason code e

I Goods collected 04.06.2020
[ June 2020 o
Mo Tu We Th Fr Sa Su

1/ 2 3|4/ 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22|23 | 24|25 26 27| 28
29 30

30 Internal | CP/LOG-T3, 4flow
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0 Select status

9 Select date of pick-up

9 Enter time of status
event (Please use the
format hh:mm e.g.
08:00)

@ Click on button “copy
value” to enter the
status for all TOs on
this load

& BOSCH
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How to set a status?

Step 3: Confirm the status setting

Username:

@ client:

BOSCH

Enter Status - Detail

Scheduling = Loadinglist/EDI () Freightcosts —

CN 215024 Suzhou

7
Load no.: 1865522 Status: Load assigned
Name: SOToo0sIY User: EService User FF4MASTER
Service provider: Dummy_Carrier_AnS (FFAC001005) Weight /LM / Vol : 36.00 kg / 0.010 LM/ 0.547 m®
Service: Road Transport start: 12.01.2020
Transport end: 16.01.2020
Remarks:
Number plate truck Measuremes ntsoftruck  99x99x99
Number plats trailer Measuremes nts of trailer  —
Driver contact D ame
Status. Order Cansignor Country / ZIP / City Statu Date / Time
References Recipient Remarks Receipt
Reason code time-zone
Shipment assigned | s =N : - = '- ! -_ S smem CN 201202 Shanghal Goods collected ~| 02082020 08:00

~| Europe/Bertin

Status:

Load assigned

User:

Weight / LM / Vol :
Transport start:
Transport end;

Bosch Test

10000 kg /8 LM/ 26.38 M3
04.08.2014 13:00
05.08.2014 16:00

3 1 Internal | CP/LOG-T3, 4flow
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Confirm status setting
by clicking on the
“Save” button

=3

Status:

Load l:n_llected

User:

Weight / LM / Vol :

Transport start;

Transport end:

Bosch Test

10000 kg /8 LM/ 26.88 M3
04.08.2014 13:00
05.08.2014 16:00

& BOSCH
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System demo
Just three steps to ensure a reliable transport process

Fill load details after
receiving a load
assignment

Transport goods with

documentation & set
status in system

Hand over & upload
documents

Int || CP/LOG-T3, 4fl AN
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System demo
How to upload documents?

The carrier is responsible for uploading the sea freight relevant documents:
Sea waybills incl. container manifest
VGM certificate

For uploading documents you have to follow these steps:

= Step 1: Select the relevant load
= Step 2: Access document management

= Step 3: Upload documents

Internal | CP/LOG-T3, 4flow
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How to upload documents?
Timeline for document upload

Pickup Handover to sea Loading on ocean Unloading from Handover to sea Delivery to
at supplier freight carrier at POL vessel at POL ocean vessel at POD freight carrier at POD handover location
() >
\/ \/ \/ \/ \/ g

Upload sea freight
documents
(latest acc. to vessel
departure)

| I | CP/LOG-T3, 4fl —
3 4 ';‘htlle(;'?ea/Air . @ Bosc H
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How to upload documents?
Step 1: Select the relevant load

BOSCH

Username: RBLA_d.silveira Teig! ding list = Menu

@ Client:  Test_Carrier_1 (FF4Ctest01) - 0 @

TET Status Load Transpart Tour stops. Country [ ZIFf City Pickup T moge Mo colll LM %
HOdescription  order Delivery STRT Weight m*
1976625 test supplier 12 BR-00000-000 testeity 19.042020  FTL 1ciL 05 -
W colicted LI0I408  5oga | Basch Campinas BEM BR-13065-900 CAMPINAS. 19.042020  Singletip  S000kgl .08 o
m m 1976626 . test supplier 12 BR-00000-000 testcity 18.04.2020 FTL 1CLL 02 A
L0209 ogga| Bosch Campinas BBM BR-13065-000 CAMPINAS 18.042020  Singletip  150[kg] 060

(4]

@ Go to loading list

@ Click on button ”Selection of assigned load®: Overview of all assigned, collected and delivered
loads

Click on button ”Selection*: Function for the searching by e.g. loading number, status of load or
self-defined time periods Y/

Click on the number of the relevant load. A new mask with the load details will open.

35 Internal | CP/LOG-T3, 4flow
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How to upload documents?
Step 2: Access document management

36

Internal | CP/LOG-T3, 4flow
TMC Sea/Air

BOSCH

mame:;

@ client:  pome T
Load detail

Load no. 1861343

Name * SOTO00ESL

Service provider - e -
Service AR

Service-Level Standard

RO description STD_D2A

Grouping load 1D

Transport mode * AR

Unique load 1D ASCYBKUTOEXUJFZMZIMANI
Remarks

Note carrier

Note internal

Consignor

Customer 1D
Company*
Loading/ unloading place

Street”

Countey/ ZIP / City”

Transport costs

Main Carrier Lh
Airport of departure FRA
Airport of dest. 1 VG

By first carrier
Alrport of dest.2

By second carrler

Alrportofdest.3

By third carrier

ETD 09,01.2020

pel
pel
pel
pel

o o [o o

Loading list /EDI (Y F

« Q

Status Load delivered
User EService User FFAMASTER
Weight /LM / Vol 36.00 kg /LM / 0.547 m*

Transportstart * 07.01.2020 07:00
Transpart and * 12.01.2020

Round trip O

Secured transport

Un-/ Loading reference

all-in rate [« | EUR [»

Lufthansa
Frankfurt

PUDONG

09:00

Contact person
Phone
Fax

eMail

State/Province

Group

MAWB

Airport of destination

Flight no. 1/ Day

Flight no. 2/ Day

Flight no, 3/Day
ETA 11.01.2020 09:00

htcosts

Menu

Access document management by clicking on
button ,,Documents”




How to upload documents?
Step 3: Upload documents

BOSCH

@ Client:

Load documents

o 492129, 130.pdf Arrival Notice

Upload document 9
I Export declaration o Filename & path einaDale\' susgawihlt.

Username: gg Scheduling  §= Loadinglist/EDI @ Freightcosts

Date | time User

07.01.202011:11 -— [}

02.01.2020 15:22

% inet

3 7 Internal | CP/LOG-T3, 4flow
TMC Sea/Air

Select relevant
document type from the
dropdown menu

Click on “Browse” button
to search for the file to
be uploaded

@ Click on “Add” to upload

the document.

& BOSCH
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Agenda

Introduction BOSCH TMC/TMS - what is it about?

Setup What are the steps to get the process established?

Daily Business &

System Demo What are the carrier’s tasks? How to work with the system?

Exceptional

handling What might happen and how to act?

Short summary of most important topic

Wrap up and Support and information about support

Feedback What topics / questions are still open? What is your feedback?

Internal | CP/LOG-T3, 4flow
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Tasks of carriers in exception handling
Exceptions in transport management

Internal | CP/LOG-T3, 4flow
TMC Sea/Air

Carrier is late for pick up with notification

Carrier fails to pick up advised volume

Carrier has lost the shipment

Load damage

Customs issue

Carrier is late for delivery with notification

Recipient delays delivery

Documents (e.g. MRN) are not uploaded into iTMS

Y Y,

1.4

)

DISHS

& BOSCH
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Tasks of carriers in exception handling
What to do in case of an exception?

In case an exception occurs please always
contact the TMC via phone or e-mail! W)

AN

Carriers are responsible for:
= Contacting the TMC in case an exception occurs

= Communicating precisely (Load number, issue)
= Supporting the exception solving process

The TMC is responsible for: 115 S

= Handling of exceptional situations

= Coordinating and controlling the exception solving
process
Internal | CP/LOG-T3, 4flow

TMC Sea/Air (@) BOSCH
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Agenda

Introduction BOSCH TMC/TMS - what is it about?

Setup What are the steps to get the process established?

Daily Business &

System Demo What are the carrier’s tasks? How to work with the system?

Exceptional handling ~ What might happen and how to act?

Wrap up and Short summary of most important topic
Support and information about support
Feedback What topics / questions are still open? What is your feedback?
& BOSCH




Support

Internet browsers

Please use the following link to get access to the TMS:

English:
» https://solutions.inet-logistics.com/Is/Login?Lang=EN&Branding=BOSCH

German:

» https://solutions.inet-logistics.com/Is/Login?Lang=DE&Branding=BOSCH

42 Internal | CP/LOG-T3, 4flow
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https://solutions.inet-logistics.com/ls/Login?Lang=EN&Branding=BOSCH
https://solutions.inet-logistics.com/ls/Login?Lang=DE&Branding=BOSCH

Glossary

Abbreviations | Explanations

AOR Alternative Operative Route
FM Freight Cost Management
FTL Full truck load
LSP Logistics Service Provider
LTL Less than truck load
oD Origin-Destination
POD Proof of delivery
PU/DL Pick up/ Delivery
RB Robert Bosch
RT Round Trip
SL Service Level
SOR Standard Operative Route
™ Transport Management
TMC Transport Management Center
TMS Transport Management System
TO Transport Order
T&T Track and Trace
43 !;ll\t/le(;nsa;alli:/LOG-TB, 4flow @ BOSCH
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