
Processing package shipments: Bosch Rexroth AG with GLS 
Guideline for suppliers 



Log in to GLS web portal 

You can get to the GLS web portal via our website: 

 

https://gls-group.eu/DE/en/home 

 

To access YourGLS please enter the following user data into the panel on the 

right side: 

 

User name: BoschRexrothAG-EN  

Password: R€xroth1 

 

Afterwards click on „Login“. 
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Enter a pick-up order I 

After logging in you will see the following overview: 
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Please select „Pickup / Return request“. 



Enter a pick-up order II 

First you have to enter your address details. Important: Please always specify a contact person and a phone number in case 

there are any enquiries or ambiguities with the pick-up. 
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Enter a pick-up order III 

Next you can select the Bosch site your shipment should be transported to from the drop-down menu. The correlating 

address will automatically be displayed as „Shipper address“ below. By this you can check, if your selction was correct. 

Afterwards please click „Continue“. 
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Why is the address I want 

to send my parcel to 

displayed as „Shipper 

address“? 

This will be explained on 

>>page 10<<.  

Please note, that you will 

need one pick-up order for 

every Bosch site you want 

to send parcels to. 

 

Do never change this setting please! 



Enter a pick-up order IV 

First select the date your shipment should be picked up at your place. Afterwards please enter the data of the parcels you 

want to ship with us. You could add pannels for more parcels by clicking the button „Add parcel(s)“. When all parcels of your 

shipment are entered, please click „Finish“ to complete the process and order the pick-up. 
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• Pick-ups can be done 

from Monday to Friday  

• If your order is entered 

until 4 o‘clock pm, the 

pick-up can be done on 

the following day 

• You can enter a pick-up 

order max. 7 days up 

front 



Enter a pick-up order V 

If you need special references or information on the label, you will have to type the 

information into the form. On this example pictures you can see, where to type in 

this information and in which position it will be displayed on the label.  
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Enter a pick-up order VI 

Áfter all data are entered and your order has been transmitted to 

GLS, you could display a summary of your order. If you need this 

summary for your records, you are able to save it as PDF or to print 

it. 

GLS will pick-up your parcels according to your order and transport 

them to the selected Bosch site. 

 

You could enter a new pick-up order by clicking „New order“ 

afterwards. 
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Availability Customer Service 

If an order is not executed against all expectations or other 

challenges  are a bar to an optimal execution, you could 

contact our customer service. 

 

Our capable colleagues will be pleased to help. The customer 

service is available from Monday to Friday between 08:00 and 

17:00 via the following contact details: 

 

E-Mail: bosch@gls-germany.com 

Tel.: +49 (0)6131 2770 600 
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How does this work? 
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By entering your pick-up order you assign us with the Pick&ReturnService. This means, that your shipment will operatively 

be treated as a return shipment. This is the reason why the consignee address is displayed as shipper address in this case.  

By the way, our driver will bring along the printed shipping labels for the listed parcels while picking them up. 

Back to page 5 


