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Processing package shipments: Robert Bosch GmbH with GLS
Guideline for suppliers



Log in to GLS web portal

You can get to the GLS web portal via our website:

YourGLS [ GLS-ONE
https://gls-group.eu/DE/en/home

To access YourGLS please enter the following user data into the panel on the
right side:

Forgot password?
User name: RobertBoschGmbH-EN
Passwort: Rob€rtBoschl > Register

Afterwards click on ,Login®.
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Enter a pick-up order |

After logging in you will see the following overview:

. . o . Supplieraccount English » Logout
Processing Services Administration
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Manage your shipment online. Send parcels, administrate recipients’ addresses, send invoices or use the extended track & trace functionality: With your personal
YourGLS account you have all the professional tools you need for fast and smooth parcel processing.

Send parcels Pickup / Return request Return parcel

Prepare your parcel dispatch the easy way. Enter the Prepare your pickup / return request the easy way Prepare your return parcels the easy way. Enter
parcel data. If necessary, change products and Enter the parcel data and send the request to GLS shipping data, create return label and send it to the
services. Then print the parcel label and attach it online — finished consignee. The consignee hands over the parcel to
request GLS collection online — finished an arbitrary GLS ParcelShop — finished

Please select ,Pickup / Return request”.
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Enter a pick-up order Il

First you have to enter your address details. Important: Please always specify a contact person and a phone number in case
there are any enquiries or ambiguities with the pick-up.
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From where and to whom — you choose. Enter the collection address, and select the sender and the service. With the Pick&Return service GLS collects parcels and

returns them to the sender. With the Pick&Ship service you arrange collection from any address in the GLS system and delivery to an address of your choice — no
detours. You specify the collection date.

Pickup address

Consignee ID Contact person®
Name* Search Phone*

Name 2 Mobile

Name 3 E-mail

Street*/number Save pickup address in address book

Country* | Germany EI

Postal code®Town*
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Enter a pick-up order Il

Next you can select the Bosch site your shipment should be transported to from the drop-down menu. The correlating
address will automatically be displayed as ,Shipper address* below. By this you can check, if your selction was correct.

\

Afterwards please click ,Continue®.

Do never change this setting please! *
@ pick&ReturnService Y Pick&ShipService Please note, that yOU WI”

need one pick-up order for

Shipper every Bosch site you want

Shipper | Robert Bosch GmbH Stoﬁeingang—LogEl | Settings to send parcels to.

iShipper address ~ T~ T T 777 i d

:Name Robert Bosch GmbH :

IName 2 Stoffeingang-Logistikzentren | Phone 0049 6841 18 2428 Why is the address | want

:Street.s number Berliner Str. 135 : to send my parcel to

I postal code 66424 Homburg I displayed as ,,Shipper

:Countryr Germany : address“?

This will be explained on

>>page 10<<.
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* Mandatory field
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Enter a pick-up order IV

First select the date your shipment should be picked up at your place. Afterwards please enter the data of the parcels you
want to ship with us. You could add pannels for more parcels by clicking the button ,Add parcel(s)“. When all parcels of your
shipment are entered, please click ,Finish“ to complete the process and order the pick-up.

Pickup address Test B.V., Teststraat 5.3543 UTRECHT
Consignee Robert Bosch GmbH Berliner Str. 135 66424 Homburg \
.
Products & services .
Product @ EuroBusinessParcel * PICk-UpS can be d(?ne
from Monday to Friday
Services )
 If your order is entered
Shipment reference no Date* 10/03/2017 B until 4 o‘clock pm, the
pick-up can be done on
the following day
Weight Comment Reference no . You can enter a pick-up
kg order max. 7 days up
Add parcel(s) with data fl’Oﬂt

* Mandatory field

** One of it is mandatory field cancel Back
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Enter a pick-up order V

If you need special references or information on the label, you will have to type the
information into the form. On this example pictures you can see, where to type in
this information and in which position it will be displayed on the label.
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Von wo und an wen — Sie wahien aus. Geben Sie die A &in, Sie den und den Service. Beim Pick&ReturnService holt GLS Pakete ab
und bringt Sie zuriick zum Versender. Mit dem Pick&ShipService Sie die 1g bei einer beliebi Adresse im GLS-System und die Zustellung an eine
Adresse Ihrer Wahl — ohne Umwege. Das Abholdatum legen Sie fest.

688957316893

Abholadresse Alexandre Sudaszewski,Roberi-Koch Sir. 46 55129 Mainz-Hechisheim w || ‘ ’ ml“ Hm I ‘ | H HM le | I‘IMI« ’Hn"””““ "“
Empfénger German Parcel, Robert-Koch-Str. 46,55129 Mainz-Hechtsheim
_ P&R | P&S - Senices nE
Produkte & Services Qefanrguinummer 3 a
Produkt ® BusinessParcel Incoterm xf
Traok ID ZI1ABTQP H M
Allgemeine Services Paketnummer 608957316893 = a
Druckdatum 28.02.2017 E"
[ DeliveryAtWarkService [J DocumentRetumService Paketmsnge 2 z
L ]

E htigter / abholb: htlgte Person
German Parcel
Paket — Logistik GmbH & Co. OHG

Depot 60 Mainz
Robert — Koch — Str. 46

Sendungs-Referenz-Nr. 28.02.2017 =

Gewicht Kommentar Referenznr.

DE 551208 Mainz— Hechtsheim

Konlaktperson
Telelon 004908131 2770 700
* Phlichtfeld

** E_Mail-Adresse oder Mobil-Nummer ist Piiichifeld Abbrechen Zuriick (Kummnnlnr )
Rel. Nr. ( Senungs—Relerenz—Nr: 1)
AL J
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OPER170 [201_1_0649)
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Enter a pick-up order VI

Atfter all data are entered and your order has been transmitted to
GLS, you could display a summary of your order. If you need this
summary for your records, you are able to save it as PDF or to print
it.

GLS will pick-up your parcels according to your order and transport
them to the selected Bosch site.

You could enter a new pick-up order by clicking ,New order”
afterwards.

Fram where and to whom —vou choese, Enterthe collzclion address, and select ihe sender and the serdce. VWih the PlckBRetum service GLE collects parcsls
and retums them to the sender. With the FickShip senice you arangs collectian flom any address In the GLS sysiem and dellvery to an address of waur choice —
no detours. You specl the collection date.

From whar and fo whom —you choaes. Etar e sollection addrscs, 3nd selosttho Eonder and the Sonics. Wil the Pkt Ratum senics GLS calloctdarcals
and raiurns iham fo ihe 5ender. Y¥iih the Pick&Ship service you arrange callsstion from any address in the GLE systerm and delivery fo an addrass of yolir choics —
You spaciy the collection da

Parcel Processing

Shipping details

Parcel number: 55890040994

Flck up date: 3062014
Congignes: Schmidt AG

Strake 1
DE 60211 Frankfurl

Shippar: Mustarmann GmbH
tarstratis 1
DIE 26286 Nouanstsin
13 Must
O6577 12345
arder by: GLS Germany GmbH & Co OHG
Depat 55

GLE Intem. al
GLS Gemary-Sir. 17

MR -1
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Availability Customer Service

If an order is not executed against all expectations or other
challenges are a bar to an optimal execution, you could
contact our customer service.

Our capable colleagues will be pleased to help. The customer
service is available from Monday to Friday between 08:00 and
17:00 via the following contact details:

E-Mail: bosch@qgls-germany.com
Tel.: +49 (0)6131 2770 600
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How does this work? Pick&ReturnService

By entering your pick-up order you assign us with the Pick&ReturnService. This means, that your shipment will operatively
be treated as a return shipment. This is the reason why the consignee address is displayed as shipper address in this case.

By the way, our driver will bring along the printed shipping labels for the listed parcels while picking them up.

@ Pick-up at Bosch Supplier

.

~
GLS ._‘ . Q3\/ bii&gpy:amosch

Sorting and transportation process

m ”i\ Pick-up orderin the name of m
(_ / Bosch in YourGLS portal

Bosch Supplier

Back to page 5
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